Troubleshooting
SSO or Google
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When logging into your online school,
you might run into this error.

4\ Failed to LogIn

Canvas doesn't have an account for user:

MrSmith@gmail.com

You can try to log in again.




First, make sure you are logged in
using your school email address.

If you are not, then you need to

login with your school provided
email address.




Step 1:
Click on 'LOG IN AGAIN"

A Failed to Log In

Canvas doesn't have an account for user:
MrSmith@gmail.com

You can try to log in again. @




Step 2:
Click on "USE ANOTHER ACCOUNT"

Choose an account

10 continue to Canva
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Step 3:

You will be asked to log in
with your school username
and password. w—

Step 4.

Once complete, select =
"NEXt"_

Step 5:

You will be placed into your
online school
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If that path does not work, then
follow the steps to switch
accounts to your school provided

email adadress.




Step 1:

Click on the Icon in the top right
of your window —~
&

St Z ® STU1 Studenti
ep [ ] tudent1@accelschools.org

"Sign Out” of the account

Tum on synec...

Step 3: p—
You will be prompted to login with
your new username and password. o .
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Need Help?

Help

lech Support

C h at w |t h S u p p ort Need Support? Call 833.426.7457 to speak with an

agent.

Click on the "Live Chat" button to chat with Ask Your Instructor a Question
Questions are submitted to your instructor
a Support Member.

AMP Support Website

Video Conferencing Guides for Remote

Classrooms

Ca” 833 426 7457 Get help on how to use and configure conferences

IN Canvas.

Visit the Support Site

4amphlp.accelschools.com




For more
helpful videos,
visit

4amphlp.accelschools.com




